
   
 

 

 

Daily lessons are a great day on the mountain - groups ski safely, have fun and improve their skills.  

Supervisors – 5-12 supervisor phone: 604 698 8249 

Sandy Heafey  819 441 8200  Sandra.heafey@vailresorts.com 

Jack Williams  604 388 8402  Jack.d.williams@vailresorts.com 

Laura Rigola  778 970 0514  Laura.rigolasanchez@vailresorts.com 

Key Timings and Locations   Time   Location      

-Morning Meeting     8:00 am  Outside Whistler Village Kids    

-Kids sign-in and groups start lesson   8:30 am – 9:00am Outside Whistler Village Kids    

-Lunch      See Daily Update CLC 

-Sign-out with parents     3:00 pm - 3:15 pm Outside Whistler Village Kids   

-Sign-out with supervisor    3:00 pm - 3:30 pm Inside Whistler Village Kids  

 

Key Rules for Daily Lesson Instructors 
-Instructors must stay with their class throughout the day.  

-When you need a washroom break, please ask another instructor to watch over your children.  

-Cell phones are for work purposes and emergency situations only.  

-Please follow the WB Safety Manual at all times.  

-Terrain choices are guided by the Terrain Map and Terrain Progression List.  

-Instructors avoid stepping up the difficulty of terrain after 2pm due to skier tiredness.  

-Mandatory download after ~2:30pm for levels 1-3. If in doubt due to skier tiredness or busyness of the run, download. 

Daily Sign-in 
-Parents and skiers are given a warm welcome at the entrance to the corral.  

-Instructors check the skiers are prepared for skiing: correct clothing, equipment, lift pass and lesson ticket.  

-Children are given a Flaik (around the leg only) and the parents are asked if they have any additional needs or dietary 

requirements. Parents directly communicate more complex medical conditions to that child’s instructor for the day.  

-Children are grouped by age and level: ‘juniors’ are 5 to 6 and wear a WB blue bib, and ‘supers’ are 7 to 12.  

-They are walked to the level captain and all relevant information is communicated. 

Groupings 
-The first run of the day must be a ‘safety lap’, and central in the resort to so you are near to other groups.  

-Use the daily yard and WhatsApp group to reorganize groupings.  

-The supervisor can give you another instructor’s phone number as needed. 

-Any time a child is moved groups, the new instructor MUST write their information onto the class card straight away.  

Lunchtime  
-The instructor gets up and down to get food, drinks and clear away to the correct waste bins. 

-All children go to the washroom before skiing. 

End of the day 
-TAILS: Tell – Ask (child’s favourite part of the day) – Inform (any incidents) – Learn (what was learned/achieved) – Smile 

-Parents sign out their children with the parent’s full name and signature. 

-Hand your class card in and have a debrief with your supervisor. 

 
 Ski  5 to 6 - Juniors  Never ever up to 

 Snowboard  7 to 12 - Supers  Level 6 

Village Daily Lessons 

mailto:Jack.d.williams@vailresorts.com
https://www.wbsnowschool.ca/assets/images/WBSS-Trail-Map-Whistler.pdf
https://www.wbsnowschool.ca/assets/images/WKids_2018_Progression_Whistler.pdf

